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1. Destination Management Challenges:

1. To understand characterisitcs of the destination

2. To know who is doing what 

3. To harmonize different processes (between organisations/departments)

4. To improve competitiveness of consumption and production processes

5. To maintain the environment

6. To ensure social cohesion

7. To develop new programmes and projects

8. To market the destination

9. To monitor the destination

To meet these challenges, destination managers need reliable data, 

information, knowledge and the wisdom to do their job.

.



Destination Managers can use DestiNet  to meet these challenges by: 

www.destinet.eu

1. Mapping and profiling  physical resources in a destination (facilities, 

buildings, etc ..)

2. Mapping and profiling relevant stakeholders

3. Establishing a common an integrated work space for different 

department/organisations

4. Developing a green map of supply chain products and services

5. Transfering best practice to the destination for environmental 

management

6. Identifying and involving all social groups in decision-making 

7. Bringing key stakeholders together to innovate 

8. Taking the green map of your destination to a global market-place

9. Using best practice tools to monitor the destination



2. DestiNet Features

Background to DestiNet

 World Summit on Sustainable Development (2002): 

Millennium goals shall be achieved through 

partnerships.

 DestiNet set in 2003 as UN Type II Partnership (EEA 

– UNWTO - UNEP – Ecotrans)  establishing a ´coalition 

of the willing`

 The aim – to develop a sustainable tourism information 

and communications platform  as a gateway to the 

many individual websites, to link up stakeholder 

sustainable development activities  and offer a technical 

platform for coherent governance of sustainable tourism 

development

 The result – the DestiNet Sustainable Tourism 

Information and Communications Portal 

http://webapps01.un.org/dsd/partnerships/public/partnerships/875.html
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The Main DestiNet Portal 

Example Content Topics A – Z  

 The A-Z list includes topics of special 

interest , related to Sustainable 

Tourism

 The DestiNet platforms` features are 

designed to allow stakeholders to form 

knowledge networks around topics or 

projects

 You can add your own topics!



Example Content - Best Practice Tools

Tools

• There are many examples of good practice in sustainable 

tourism development that have been compiled by different 

organisations at different times and places

• DestiNet offers a coherent means of cataloging these 

publications, experiences and tools over time and space. 



Example Content - Events & News

 You can post your own news and events to

the Portal, where other stakeholders will 

also be disseminating their information. 

 There is a collective calendar function to

see an overall picture of activities to

improve event coordination and planning. 

 News feeds can be established to supply

users with regular information bulletins

working in sustainable tourism need

reliable data, information, knowledge and

the wisdom to do their job.



• Since 1987 about 100 certificates for many 

types of tourism services and products have 

been developed internationally

• In collaboration with the TSC Accreditation 

Committee they are continuously updated on 

DestiNet

Example content:  Market solutions: Certificates



Example Content  - Best Practice Libraries

Libraries and Publications

The DestiNet library links to existing libraries

and to single publications. 

The Eco-Destinet library offers ca 200 

publications with free copies for download



• DestiNet has its own ´Atlas of Excellence`, which is a compilation of finalists

and winners of best practice awards and competitions (listed in „tools“)

• Over 300 awarded businesses and destinations are mapped and searchable

on the DestiNet Atlas (keyword „awarded“)

Example Content: the Atlas of Excellence



3. Using DestiNet to Map and Manage your Destination

 DestiNet is an interactive platform in which destination stakeholders and 

resources can be identified and profiled. Then the different stakeholders  can 

upload, store, search and display all types of sustainable tourism information

 This creates an online space for stakeholder knowledge exchange and 

networking in a destination that pools all existing individual websites in your 

destination



Destination Management
Team 

Consultants Academic 
Community

Local  Government Departments

BusinessesCitizens

Your DestiNet
Platform 

Organising information  in a Destination-level  Portal  - a wide range  of stakeholders 

can access a shared information platform with common working tools  

Multi –
Stakeholder

•Government
•Business
•Civil Society

Operational 
Levels

•International
•National
•Regional
•Local

Multi-sector
•Agro-forestry
•Energy
•Industry
•Transport
•Tourism

Multi-Thematic 
A-Z of Topics 
eg
•Construction
•Protected Areas
•Renewable 
Energy
•Sanitation
•Water 



The Portal is structured to achieve  global coverage whilst enabling regional control, i.e  you 

open a folder for your destination to link  into the global Portal  

Overview of the DestiNet Portal and Folder Framework  

Your 
Destination 
level portal



Mapping your resources,  contacts,  information sources, partners or 

networks at the destination level

You can see them in list 

form as well ...

And  then use the Portal`s  

features  to  create 

dynamic interaction 

for capacity building 

and innovation  



Bringing your Destination to the Global Green Market Place 

• DestiNet contains a global sustainable tourism market-place that benefits from the 

flow of quality-assessed information in the platforms` knowledge exchange processes.

• The market place lists stakeholders in the tourism supply chain who have already 

passed a quality check (ie eco-certified tourism businesses) or provide a support 

service to develop sustainable tourism (eg training courses).

• Sustainable Consumption and Production in the tourism sector can be developed by 

applying a variety of useful solutions and tools that can improve waste, energy & water 

use to lessen environmental and social impacts.

• You can advertise your own sustainable tourism product or service on a local to global 

basis.



Tour operators

Travel agencies

Information & 
booking  services

Journalists

Educational 
bodies

Destinations

…

Developing a Green Map of your Destination

e.g. Market Place: Austria www.destinet.eu

The locations are linked with their certificate and own website
Name of certificate as search filter



A  Destination Mapping and Marketing tool – taking your destination to a 

global  green market place  - European level  



A  Destination Mapping and Marketing tool - taking your destination to a 

global  green market place  - global level  



1. Access to Portal 

• Contributor Rights to submit own information 

2. Setting up a destination management system or networking tool

• Green Map Service for your area

• Folder Service: setup, training, supervision of a password protected place

• Folder Administration Rights (bulk upload/download, mailing functions, …) 

3. Seminars, marketing  & publicity

• Market place entries, e.g. eco-certified tourism 

• Training & Capacity Building seminars, e.g. to run a Tourism Learning Area or networking 
process  

• DestiNet publicity space for local to global, sector or thematic sponsors 

4. Technical Services to support website development -

• iFrame Map Service  allows to feed information in a resizeable box into existing 
websites) 

• iFrame - single license, e.g. regional/ national map of “green tourism” 

4. DestiNet Services   





Thank you for viewing this presentation. 

Please get in touch to discuss your next steps with us to meet your 

destination managment 

knowledge networking and marketing needs!

Contact

DestiNet Executive Body
c/o ECOTRANS e.V.

herbert.hamele@ecotrans.de

gordon.destinet@ecotrans.de

http://destinet.ew.eea.europa.eu

www.destinet.eu

http://www.destinet.eu/

