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1. Destination Management Challenges:

To understand characterisitcs of the destination

To know who is doing what

To harmonize different processes (between organisations/departments)
To improve competitiveness of consumption and production processes
To maintain the environment

To ensure social cohesion

To develop new programmes and projects

To market the destination

© ©o N o 0 A~ W D oE

To monitor the destination

To meet these challenges, destination managers need reliable data,
iInformation, knowledge and the wisdom to do their job.
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Destination Managers can use DestiNet to meet these challenges by:

. Mapping and profiling physical resources in a destination (facilities,
buildings, etc ..)

Mapping and profiling relevant stakeholders

Establishing a common an integrated work space for different
department/organisations

Developing a green map of supply chain products and services

. Transfering best practice to the destination for environmental
management

ldentifying and involving all social groups in decision-making
Bringing key stakeholders together to innovate
. Taking the green map of your destination to a global market-place

Using best practice tools to monitor the destination
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2. DestiNet Features

Background to DestiNet

. World Summit on Sustainable Development (2002): @
Millennium goals shall be achieved through w

partnerships.

PARTNERSHIPS
for SUSTAINABLE
DEVELOPMENT

- DestiNet set in 2003 as UN Type Il Partnership  (EEA
— UNWTO - UNEP - Ecotrans) establishing a "coalition
of the willing”

- The aim —to develop a sustainable tourism information
and communications platform as a gateway to the
many individual websites, to link up stakeholder
sustainable development activities and offer a technical =
platform for coherent governance of sustainable tourism ==
development RS

. The result — the DestiNet Sustainable Tourism
Information and Communications Portal


http://webapps01.un.org/dsd/partnerships/public/partnerships/875.html
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The DestiNet Site Layout
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The Main DestiNet Portal
Example Content Topics A-Z

» The A-Z list includes topics of special T —
interest , related to Sustainable N —
Tourlsm # Brotourism

# Climate change

» The DestiNet platforms’ features are
designed to allow stakeholders to form | 5o
knowledge networks around topics or > Global Sustainable Tourism Criteria |

# Cartification

projects > Natuorking s
= You can add your own topics! -

£ Global Sustainable Tourism Criteria
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Example Content - Best Practice Tools

TO O I S TOOLS WHO ™S WHO MARKET PL

¥ Supporting instruments

. There are many examples of good practice in sustainable
tourism development that have been compiled by different » veiuntary instruments
organisations at different times and places » Economic instrument=

# Command and control instruments

# Libraries and Publications

. DestiNet offers a coherent means of cataloging these
publications, experiences and tools over time and space. & Carbon Offset Schemes

Submit: Typetoadd +

@ Learning, education & training & Atmosfair

matend and services offered to employers and employees i the Lournum sector Lo rase thew gualcatbion and sustanabdty BlueGreen Carbon

- Europa Minikoeche Camco International

£ Mstimaca
- & Manul for Water snd Wad  Keywords Ch-ldren Cooking, Cultural hertage, Natural heritage, Self committment mnitiatives, Trainng, Sustas Carbon Earth
URL ww . minikoeche de/
o A Practal Gande to Good Py Carbon Footprint Ltd
w A Practical Guide 10 Go0d Pe
o Dnatol Group for Tounam Med
CoolAction
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id Chaldren in various European destinatlons and with support from hotels/restaurants leam cooking
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Example Content - Events & News

= You can post your own news and events to

the Portal, where other stakeholders will —
also be disseminating their information. T s e s AL s S vy S
= There is a collective calendar function to =
see an overall picture of activities to ¥ Som———
improve event coordination and planning. | ¥ =
= News feeds can be established to supply | s
users with regular information bulletins CALENOAS OF EVEATS Events for 10 November 2009
. - . . « MNovember 2009 =
WOrkIng INn SUStaInab|e tourlsm need s ? Sort by: Start Date or Title [ascending/descer
reliable data, information, knowledge and 5 40 11 2 14 | Global Eco Asia-Pacific Tourism Conference
. o ;: ;4 ;i ;: if ; ;z Period: 2009/11/09 -_2009,!11,!11
the Wlsdom to do thelr JOb . See also: http://destinet.ew.eea.europ
NEWS BULLETIN e seaih m
& March i ATEST News B
Submit: Tiow ts 909 - ITE 2009: Qualty label "CSR Tourism certified” for tour cperators launched
I Ry J.. | '.'1-;A ¥ 'ILL L SE, -
2 G-
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. Since 1987 about 100 certificates for many Usoopons _______

types of tourism services and products have &« emiinaitii. .,
been developed internationally

In collaboration with the TSC Accreditation
Committee they are continuously updated on
DestiNet
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Example Content - Best Practice Libraries

Libraries and Publications

The DestiNet library links to existing libraries |= Libraries and publications
and to single publications. Submit: Tyetosid +

ECO-DESTINET Library (I foider,

o O

Archived publications (60 items)

The Eco-Destinet library offers ca 200
publications with free copies for download

i

ECO-CLUB Library

ECO-DESTINET library

¢

()

& ECO-DESTINET Library

UMEP rf Thelnternational Ecotourism Society offers a set of beoks on Ecotourism, certification,
etc. for free download
DESTINET == UNWTO publications
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Example Content: the Atlas of Excellence

DestiNet has its own “Atlas of Excellence’, which is a compilation of finalists
and winners of best practice awards and competitions (listed in ,tools®)

Over 300 awarded businesses and destinations are mapped and searchable
on the DestiNet Atlas (keyword ,,awarded")

& "Atlas of Excellence 2009"

The list shows nominees and winners of awards and prizes for Sustainable Tourism worldwide since 2003, compiled by ECOTRANS in
collabaration with the German Travel Association (DRV), July 2009,

You can see them on the DestiNet Atlas if you there enter the keyword "awarded” in the right side search field FILTER LOCATIONS
DRV has contributed to this list with their nominees and winners of their ECOTROPHEA award.

Submit: Type to add -
Agros, Cyprus DestiNet Atlas Find address
Daplayng 229 haatwn(t), P a0 Mae sy Durse BEI0ONS 36 2 b9 wew D i Google SN dewrisad themn & GeSSs tewat ~
Al Maha, Dubai -

Alma Verde Village & Spa

|
i

Almdorf Seinerzeit

Almond Casuaring Beach Club

Alternative Tourism Group (Palef
history, culture, and politics)

& Chumbe lslend Coral Park

o Lodge, Mot mondd Lagacy Seard JU04 Nattaw Vol

Ponbal Mddvens  Onantin lbesd Con o Pk L1010 Bow 2200 Dot Tavwve

Altmiihltaler Lamm
Anangu Tours

Andaman Discoveries

Apuseni Natural Park, Romania | &
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EnviroWindows #EEA Eioneti l% EI‘ Login Feedback Internzl Forum Administration Sitemap &
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EW » Home » Who's Who

DESTINET ATLAS

&= Who s Who LATEST NEWS

Many stakeholders are working for making tourism more sustainable. GP_) Based App "Green Travel

Choice" Makes CO2 Reduction

The DestiNet Atlas leads offers a list of organisations divided into four main categories Simple for Responsible Travelers
o Governmental. Administration bodies ﬁTrGV@I
e Social Partners, Civil Society, Partnerships Ju
e Academic. Scientific bodies [posted on: 16/04/2010]
SUBMIT * Businesses (tourism, media, other) 5
5 F : Interwer Amos Bien - The Myth
Submit your information of Sustainable Tourism?

Amos Bien
has been a name to reckon with in sustainable tourism for
more than 25 vears. Is
sustainable tourism a myth? Read the interview with ISEAL,

CALENDAR OF EVENTS

« April 2010 » If you are working in the field of sustainble tourism and want to add your organisation to this list you can submiit March,1,2010 !
M T W T F S S| yourcontact details here
"
s 6 7 8 S5 10 Th caa = liek Af ckabahaldare wha haua eaf iin enarifin bnawladaa nakiarbe 1icina tha NastiNlat Darksl caa tha Fanin

. Desthet IS an interactive platform in which destination stakeholders and
resources can be identified and profiled. Then the different stakeholders can
upload, store, search and display all types of sustainable tourism information

. This creates an online space for stakeholder knowledge exchange and
networking in a destination that pools all existing individual websites in your
destination
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Operational

Multi-sector
Lev_els Destination Management Agro-forestry
International Team Energy
National Industry
Regional Citizens Businesses BEIEIE oelqs

Local — Tourism
|
\ o

7"

Multi-Thematic
A-Z of Topics
€g

Construction

Protected Areas

Renewable
Energy

Sanitation

Water

Consultants Academic

Multi — Communit

Stakeholder

Government
Business
Civil Society

Local Government Departments

Organising information in a Destination-level Portal - a wide range of stakeholders

can access a shared information platform with common working tools
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DY, | Thematic Tourism

», A g Learning Area

< B Portals
£y A

National Tourism
Bodies

S

P .. | Regional Level
— Learning Area
@ Portals Your

s Destination

level portal

. SRS Dastination Resort

= Level Learning
§ Area Portals

ONIHOMLIN TVOLLYIA STIATT JALLVULSINIWNAY

DESTINATION TO DESTINATION HORIZONTAL NETWORKING

The Portal is structured to achieve global coverage whilst enabling regional control, i.e you

open a folder for your destination to link into the global Portal
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Mapping your resources, contacts, information sources, partners or
networks at the destlnatlon level

DestiNet Atias

—
‘Y Zoom to location
! L M=
{.." X 3 e Seoarch and Disglay Instructions: The nght hand sqarch bar afows you Air o focus thw e
o = = Map To define your search, anter a keymord (opbonall, thern bk ek st 20 destay To (5
od dovplay vour ammth read 2 hat e Earth (7
8 ‘! 3 Citvantly Ssplapng 103k Make a selection =
e o = ==
¥ . ..’ .- | NE The Google Search command In the green boar con aiso be ased for free text search of ali DestiNet contont D‘:Dw then click
0 e Lo starnt

oyas oy
e "'—j search
Lo~
4 ] ;
oy

Back to mas |

Title Addres, Latitege Logmaitige

You can see them in list E&=
form as well ...

And then use the Portal's
features to create
dynamic interaction

for capacity building

and innovation g WL

90 000 0d @0 o0dxB80o; [E7og
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Bringing your Destination to the Global Green Market Place

DestiNet contains a global sustainable tourism market-place that benefits from the
flow of quality-assessed information in the platforms™ knowledge exchange processes.

The market place lists stakeholders in the tourism supply chain who have already
passed a quality check (ie eco-certified tourism businesses) or provide a support
service to develop sustainable tourism (eg training courses).

Sustainable Consumption and Production in the tourism sector can be developed by
applying a variety of useful solutions and tools that can improve waste, energy & water
use to lessen environmental and social impacts.

You can advertise your own sustainable tourism product or service on a local to global
basis. e ERIERR) v o mirn | G ancn =T

£ Markat Place

olelec| ezsloiwic e} o mia| X}



Developing a Green Map of your Destination

e.g. Market Place: Austria www.destinet.eu
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| sy ——— e Tour operators
TR vy e e i o S e S e e T o

e A Susetisd ey 1 SegFSS famgd o doecesd jurtams = TR iomy 3 1785 bt .

- _(»;;‘t‘_.i‘,.'; e WA The Gungle Search command i the groen bar con sbou e wind fur frew et sesrch of sl Destfot sastent TraVeI agenCIeS

Information &
booking services

Journalists

Educational
bodies

Destinations

The locations are linked with their certificate and own website

Name of certificate as search filter
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A Destination Mapping and Marketing tool — taking your destination to a
global green market place - European level

’ |
DESTINET ATLAS DestiNet Atlas 7
- - Zoom to location
Search and Display Instructions: The right hand search bar allows you first to zoom to a specific location to focus the sustia I
map. To define your search, enter a keyword (optional), then tick the check boxes to choose what you want to display. To
display your search results, you can also view selected locations as a list( A-Z or by country), view them in Gooale Earth. I
Currently displaying 324location(s). Make a selection
30
NB-Th . . below then click
e Google Search command in the green bar can also be used for free text search of all DestiNet content.
here to start
en OPaderbo _~ ,»' .
SUBMIT $ ®ODortmund -/ * ocomngen Halle g - o search
slei>lowuppertal ¢ seel - oge) 'OLelpng G
Submit your informat 2 e o
ubmit your information i Siegeny eutschland Gem Chemnitz: QDresden by Keyword
) P oMarburg Eﬂa“y L) /
CALENDAR OF EVENTS het A __. OGieRen oFulda
< April2010 » | pTTRovenzGiy g A (check all boxes below) [
L W:esbadenﬂ Zon Main Barberg @Y' A by Category
= ibourg
s ATt "“5“"“ wmburg 1 ™ oz canrzations
12 ¢ Mannw 44
19 4 Numbm =
: OHeibronn s MARKET PLACE
26 9 Stuttgart 5 5 S i85 Presovo A i
DESTINET KNOWLEDGE L g Aalen® L°'"°°::d' A Slovensko . Kosoed - 00 warer
NETWORKS I Aigebirgo e T , Siovakia SOLUTIONS
Living Lakes Las Americas FE ] % gy =10 athava MiskoloQ g
<J Ire aza o i
Coalition EcoMed Sicily puhouse™ NY, rgw '/ SatuM Geographical
5 % Specification
Green Travel Bridge S, feherva ¢ p: i
“‘@ 9 (! ia S /o [] operational level
ECOTRANS » Magy"’m’szag " Oradea
, (Hungary~ >
Eco-Destinet [ ~, SzegedL : [:l landscape type
'Pecs ) Arad
DTV - Germany o Subotica o
Timigoara
Atlas of Excellence - by country
Zrenjanin
’3"‘“‘;“‘"’ Resita l All v
ACRONYMS AND 3 Belgrade °
ABBREVIATICNS & - (%eorplan\ _ Drobeta
» Bosna i =, Q G ~ “Tumu Seve
SRR ? Hercegovina Smederevo =
2] & Valievo o (Cueaepeao:
aog WAL S e
o i (-ieusmc Serbia
Krusevac
{Kpyweeay)
Zabérrxhe _ Nis 3|
nAwmom - Temman 1S -
|

|~

Done & € Internet H100% <
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A Destination Mapping and Marketing tool - taking your destination to a
global green market place - global level

Eadl
DESTINET ATLAS DestiNet Atlas
: Zoom to location
Search and Display Instructions: The right hand search bar allows you first to zoom to a specific location to focus the |:]
map. To define your search, enter a keyword (optional), then tick the check boxes to choose what you want to display. To
display your search results, you can also view selected locations as a list( A-Z or by country), view them in Gooale Earth.
Currently displaying 996location(s). Make a selection @
. . below then click
NB The Google Search command in the green bar can also be used for free text search of all DestiNet content.
here to start
SUBMIT search
Submit your information by Keyword
A ENOAR OF EYENTS [ |
« April 2010 » (check all boxes below) []
M T W T F S 5 by Category
r 2 '3 -4
$ & 7 8 9 10 11 O M8 - canrzations
12 13 14 15 16 17 18
1 0 22 24 25
19 22 = &) B viamper pLace
26 27 28 29 30
DESTINET KNOWLEDGE D ﬂ MARKET
NETWORKS SOLUTIONS =
Living Lakes Las Americas
Coalition EcoMed Sicily Geographical
Specification
Green Travel Bridge .
O operational level
ECOTRANS
Eco-Destinet . A - [ 2 N4 \ga'm?m{ .7'\‘>_, : [ tandscape type
S RV
DTV - Germany India 38" -
Atlas of Excellence by country
[ 4l v
ACRONYMS AND =
ABBREVIATIONS
™
|

Done | & €D Internet H100% v
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4. DestiNet Services

DESTINET $ SERVICES

) . . . . networking sustainable tourism
* Contributor Rights to submit own information www.dsatinet eu

1. Access to Portal

2. Setting up a destination management system or networking tool
* Green Map Service for your area

» Folder Service: setup, training, supervision of a password protected place
* Folder Administration Rights (bulk upload/download, mailing functions, ...)
3. Seminars, marketing & publicity

» Market place entries, e.g. eco-certified tourism

* Training & Capacity Building seminars, e.g. to run a Tourism Learning Area or networking
process

* DestiNet publicity space for local to global, sector or thematic sponsors
4. Technical Services to support website development -

* iFrame Map Service allows to feed information in a resizeable box into existing
websites)

* iFrame - single license, e.g. regional/ national map of “green tourism”
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The DestiNet Sustainable Tourism
Information & Communications Portal

Why not plan to host a DestiNet Knowledge Networking Seminar
for stakeholders in your country or region !?

St

You can use our services to: MGa— -
* Inform yourself of European and global good practice [-=# =
» Find useful topics, tools and events vaie -
o Link with other stakeholders R
» Disseminate your own information to a global audience
o Plan your green tourism development strategy .
* Set up a tourism knowledge network in your area _— .
» Bring certified products and services to a global green

market- ==

place

.
l
PN P |

| M

i
’
i

-

FOR FURTHER INFORMATION
ECOTRANS e.V. DestiNet Partnership Executive Body Futterstr. 17.18, 66111 Ssarbrucken, Germany
Phone. «40681374579, Fax. +49681374633 Email. info.destinet@ecotrans.de
Web: Mipiidestinel.ew.cea.earopa.eu

A0 earrncrsies Mo IR g <
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Thank you for viewing this presentation.

Please get in touch to discuss your next steps with us to meet your
destination managment

knowledge networking and marketing needs!

Contact

DestiNet Executive Body
c/o ECOTRANS e.V.

herbert.hamele@ecotrans.de

gordon.destinet@ecotrans.de

http://destinet.ew.eea.europa.eu
www.destinet.eu
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